Express Web Connect Conversion Instructions

Quicken Windows 2009-2011

N ATIONAL BANK smooth transition of your data. You will need your customer

“ R ¥D 3 : ID, PIN/Password and secutity questions.

Teis important that you perform the following instructions

As we complete our Internet Banking system conversion,
5 WNONA you will need to modify your Quicken settings to ensure the

exactly as described and in the order presented. If you do
not, your online banking service may stop functioning

properly. This conversion should take 15—20 minutes.

A This update is time sensitive and can be completed on or after January 27, 2012.

NOTE: This guide provides instruction for multiple versions of Quicken Windows,
please be sure you are following the proper steps according to the version on Quicken you
are currently using.

Back Up Your Current Data

1. (2009) Choose File menu = Backup
(2010-2011) Choose File menu => Back up and Restore = Back up Quicken file
2. Specify which file to back up and where you want the backup saved.

3. Backup dialog = click OK
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Download the Latest Quicken Update

1. (2009) Click on the Online menu and select One Step Update.
(2010 & 2011) Click on the Tools menu and select One Step Update.
2. Click Cancel if presented with Password Vault dialog.
3. Uncheck all boxes = Update Now in the One Step Update Settings dialog.

4. If an update is available Quicken will provide a description of the update and

brief instructions to install the update.

5. Once the update is complete, close Quicken and reopen Quicken.

Deactivate Express Web Connect

(One Step Update)

1. (2009-2010) Click on the Tools menu and select Account List. Highlight the account
you want to deactivate = click no the Edit Details button.

(2011) Click on the Tools menu and select Account List. Highlight the account you

want to deactivate = click no the Edit button.

2009 & 2010 201
iz
Account List Account List
Account Name
Banking Account Name Transartion Download @
Spending
Inwestments
Spending
Checkinglit et Warth

| EdiBetais: | All Accounts Mortgage Checking 0 ‘s (Improve Connection)
&
[ Hide this account in Quicken (lists, menus, reports) order Money Market Account O es (Direct Connect)
[~ Hide this account in Account Bar G

™ Don't include this aceount in net worth total

2. Click the Online Services tab. In the One Step Update section, it will state the
connection method you are using. To disable the account = click "Remove from One

Step Update".
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3. Under the General tab, delete your Financial Institution Name and Account Number as
shown below = click OK to save changes.

(2009-2010)

(2011)

Q| Account Details (3]
(1) Account Detaits. i — =) .
LT Account Details
Account Details —_—
[ General | Online Services | Display Options
General Information | Online Services |
o] Account Name My Bank Account. Financial Ipetfgtion  |Financial Institutions Mame ™~
Becount Name [Freckng & Arzons State
b Description Account Mbwaber test350910600 A
gsciption
—_ Sk Accourt Type Bark
pe
ToDelened  Yes @ No TE3 Tax-Deferred i Yes * Mo Contack Name
Intecest Rate i Custoenst [0 Bz Interest Bate % Bhone
G
T Comscthome [ setip Home page ark web page [Go ]
Mas 8. | fwe I Mag, Balance G Actinty Web page | Go
Min Balance |— = Home page Go Min. Balance: [ | otherpage Other Web page |_Go
Activty page Go Commerts
Othes page Go
Comments
(@) | Delete Account | (Tax Schedule Info “OK_| | Cancel (2) [Delete Account | | Tax Schedule | _ox || cancel

4. Close and reopen Quicken.

Reactivate Express Web Connect

want to reactivate = click

(One Step Update)

on the Edit Details button.

(2009-2010) Click on the Tools menu and select Account List. Highlight the account you

(2011) Click on the Tools menu and select Account List. Highlight the account you want

to reactivate - click on the Edit button.

2009 & 2010

@ Account List

Account List

201

T Account List

Account List

Account Name

Spending
Checking O

| Edit Betails] | | Go To Register | [Delete Account

I Hide this accoun
I Hide thi
I~ Don't inclo

Banking Account Name
Irwestments spending

Met Worth

{’ All Accounts Mortgage Checking ©

@
ngv Money Market Account O

Transaction Download @

Yes (Improve Connection)
es (Direct Connect)

2. Click the "Activate One Step Update" button and follow the onscreen prompts to
complete the One Step Update activation process.
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3. Quicken will recognize if transaction download is available. Select the Yes radio button
- click Next.

4. (2009 & 2010) Type your User ID and enter your password twice = click Next.

Account Setup
e pe—

® Loginto Fidelay Tnvestments
Tnter the s

o . crtical

(2011) Type your User ID and enter your password =2 click Connect.

@ Add Account.

Add Account

X

Bank of America - All Other States

WEBL W, biniafamenics, com | TEL (B00) 933-6262

All Other

Bank of A
ot

I
Bank of A
or your onir
[

I Save this passward

10 e Nome 5, Your credentials are safe

== with Quicken

Jption

ecure your lagin credentials, the;

- ANl Other States p
e Bank.of Amerca - Al Gther States account

your bark, We cannot

@) [ concer |

A Follow the prompt to activate your accounts. You will be presented with a list of
accounts available for online access. Ensure you associate the account to the
appropriate account already listed in Quicken, by selecting “Exists in Quicken” and
selecting the matching account in the drop down menu.

Do not select “New in Quicken” or “Add to Quicken”.
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(2009 & 2010)

T Account Setup X
Account Setup

Addd Your Accounts.

we found the following accounts for you at Fidelity Investments
The checked sccounts sl be added fo Qucken
Wi ali0 recommend entesirg an account rickname. which wilbe diplayed in Quicken

Select  Account Type Account nickname.
™ 167185416 Brokerags Acourtlnvestment ITrasnent € New In Quicken

& ks In Quichen, Brokerage account =
[ nt

Cancel Dt »

(2011)

T Add Checking Account

Add Checking Account
)
Peposit
e
‘We found the following MNickname
SHARE SAVINGS 00 L3 T |
REG CHECKING 75 echng + Add - add to Quicken 1
SHARE SAVINGS 313739 [Frediing i) ] | chedam
Ignore - Dorit doweioad into Quicken Checkng 2
SHARE SAVINGS 54501 s r i
REG CHECKING XX4501 [recing =1 fpad = [e e o
(2) [ cancel et
Enc

If you are presented with accounts you do not want to track in this file, select Ignore
Don’t download into Quicken. After linking the accounts, click Next.
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You will receive confirmation that your account(s) have been added. Click Done.

@ Account Setup (]
Account Setup Help
what doss Connection Type
@) setun complete mear?

Wrhat does Transactions

Summary of accounts added Downloaded mean:

What is Griine Bil Pay?

Transactions Haw do T view my register?
Account Type Connection Type nline bill Pay
erckerage Accourk Investment  Direct Connect 0 Diabled Whak i the To Do kab?
Where should 1 go from
here?
Nent Steps

A Viewthe Tagged accounks (oreview and accept you dourloadsd tansaciors
7 IYouwill do this each time you downioad new sceount sctivity)
Check the To Do tab in Quicken for cther suggestions on how to make the most of Guicken.

H

[ pone |

If you use the Password Vault, select Yes to store the Password in the Vault.
Otherwise, select No = click Next. (You can always add the Password to the vault
at a later time).

Congratulations, you have completed the necessary changes!
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