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How to get to this screen:
Click on the “contact us” link from Winona National Bank’s home page at www.winonanationalbank.com.

Description:
From this screen you can directly e-mail non-secure information. If you wish to e-mail secure
information, click on the highlighted and underlined word “link” toward the top of the page.
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i Welcome to the Winona National Bank Secure Email Message Center
For first time users, click here to create your account
Email Address: ||
Password: |

Forgot your password?

Change your password
Use online help

WWant o receive your secure messages directly in your inbox? Leam more about ZixMail.

For Customer Support, email us at support@winonanationalbank. com.
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How to get this screen:
The first time you click on the word “link” on the previous page, you will be brought to this page.

Description:
Here is where you will log in to send and receive secure e-mails.

Note:
Your first time visiting this page, you will be required to register your e-mail and a password. You can do
this by clicking on the highlighted words “click here”.
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Register below for your mailbox to send and receive secure messages.

Email Address: ™
[i Password Rules

Passwords must be at least six characters
and contain both alphahetic and numeric
| characters.

"Indicates reguired field

Password:”

Re-enter Pasgword: ™

Password Reminder Phrase:”
Choose & word of phrase that will help ywou remember your password

Cancel | Submit Password I

Want to receive your secure messages directly in your inbox? Learn more about Zixhdail.

For Custormer Suppaort, email us at support@winonanationalbank. com.
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How to get to this screen:
If you successfully click on the highlighted words “click here” you will be directed to this screen.

Description:
This is where you will set up your e-mail address and password. Once you have filled in the required fields
click on submit password.

Note:
Your password must be at least six characters and contain both alphabetic and numeric characters.
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Account Change Confirmation
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A confirmation email has been sent to your email address for this Winona National Bank Secure Email mailbox.
After you receive the confirmation email, please follow the instructions to activate the changes.
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How to get to this screen:
After clicking on submit password this screen will appear.

Description:

This screen appears after you have submitted your e-mail address and password for the first time. Shortly
after registering you will receive a confirmation e-mail in your in-box.
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Activation Successful

You have successfully activated your new password.

Continue

Mate: Your password is important. Please store it in a safe place.
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How to get to this screen:
This is the confirmation e-mail that is sent to your in-box.

Description:

This screen in an e-mail that was sent to you via the secure e-mail network notifying you that your e-mail
account and password were successfully registered. Click on the “continue” link.
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How to get to this screen:

This screen will appear after you have successfully registered your e-mail and password on the secure e-
mail network and clicked “contine” from the e-mail or by clicking on the secure e-mail “link” from the
contact us page.

Description:

This is the main log-in screen. Here is where you will enter your e-mail address and password, and then
click the “Sign In” link.
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Inbox Address Compose Sent Mail Drafts Help Sign Out

Signed in as jenn @winonanationalbank.com
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How to get to this screen:

After you successfully log-in to the secure e-mail network you will be brought to your secure e-mail in-
box.

Description:

This is your secure e-mail in box. You will treat it the same as you treat your other e-mail in-boxes, but

this one can send and receive secure information without the risk of it being intercepted by an outside
source.
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How to get to this screen:
Click on the “Address” tab toward the top of the screen.

Description:

In your address book you will be able to save Winona National Bank e-mail addresses that you would like
to be able to send a secure e-mail to.

Note:
Secure e-mails can only be sent to individuals at Winona National Bank from this site.

In order to send a secure e-mail the individual does not have to be saved in your address book. E-mail
addresses can also be entered in manually.

At the bottom of the screen there is a listing of addresses for various departments within Winona National
Bank for your convenience.
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How to get to this screen:
Click on “compose” toward the top of the screen.

Description:

This screen allows you to compose secure e-mails. When you are ready to send the e-mail click on “send”.
If you want to save the e-mail and send it later click on “save draft”.

Notes:
The files that you attach in the e-mails you compose will be secure.
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How to get to this screen:
Click on “Sent Mail” toward the top of the screen.

Human Resources HumanR esources(@winonanationalbarle. com
Lion's Pride (Senior's Chab) lionspride@winonanationalbank. com
Mortgage Banking MertgageBank@winonanatienalbank com
Trust WHNBTrust@winenanationalbank com

Description:
This screen allows you to check the secure e-mails that you have sent.
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How to get to this screen:
Click on “Drafts” toward the top of the screen.

Description:
This screen allows you to access your saved e-mail drafts that have not been sent.
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[ et e WHAT’S NEW IN VERSION 3.0
[=] Owerview of Features . . . . .
[E]Registering, Signing In and Pas| The following section describes the improvements made to the Secure Message Center for this release.
(8l Reading and Sending Message
[ Message Options USABILITY AND DESIGN

[EIFrequently Asked Questinns
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The overall ease of use and layout of the Secure Message Center has been improved, making it easier to register, sign in and
navigate, Some specific improvements to note are:

» Redesigned application to comply with XHTWL 1.0 and CS3 2.0 standards.

Expanded ability to print messages to include the ability to print the information on any tab.

Expanded information displayed to include the number of new messages in the Inbox as well as the message expiration
infarmation in both the Inbox and Sent Mail tabs

Added a "Signed in as: <email address=" to specify which email address you used to sign in.
INTERNET BROWSER SUPPORT
The following have been added to the list of supported Internet browsers and can be used to access the Secure Message Center:

+ Microsoft® Internet Exploren® version 7

o Mozilla® Firefox® version 2.0

1 0 + Apple® Safari™ version 2.0
R HANDHELD DEVICE SUPPORT
Index |
E The following handheld devices/phones are now supported and can be used to access the Secure Message Center:
38 Search

+ BlackBerry® version 4.2

+ SmartPhones running Yindows® Mobile 5.0
All features are supparted in Windows® Mobile 5.0 SmartPhones, except attaching files to an email message and access to
online help.
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How to get to this screen:
Click on “Help” toward the top of the screen.

Description:
This screen allows you to access a variety of help topics for your secure e-mail account.

Notes:
You can also contact a Winona National Bank Personal Banker by calling (507) 454-8800.
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